
 

 

 

 

Coverage 

• All manufactured products are warranted to be free from defects in material and 
workmanship and meet standard applications in effect at the time of issue. 

• Warranty length: 

o 1 year manufacturer warranty  

Conditions 

• Warranty applies to normal wear and tear only. 

• Natural variations in color, grain, or texture of natural materials are not considered 
defects. 

• Color-fastness or color matching is not guaranteed. 

Exclusions (warranty does not apply if damage results from): 

• Misuse, abuse, neglect, accident 

• Improper application, modification, or repair 

• Damage from shipment by unauthorized persons 

Claims & Returns 

• No returns accepted without prior approval. 

• Company may inspect the product at buyer’s premises or require return for 
inspection. 

• If the product is proven defective and within the warranty period: 

o Company will repair or replace the product. 

o Return transportation charges will be covered by the company. 

 


