HUNTLEIGH

A MEMBER OF THE ARJO FAMILY

1. WARRANTY STATEMENT VASCULAR PRODUCTS

All new Huntleigh Healthcare products supplied are warranted against defects, in ordinary use, in
materials and workmanship for the following periods

PRODUCT WARRANTY PERIOD (FROM DATE OF SHIPMENT)*

MARK Ill DOPPLER: D900MKIII, SD2MkllI 3 YEAR FOR DOPPLER UNIT

1 YEAR FOR PROBE, CABLE AND ACCESSORIES

PROBES: VP4XS, VP5XS, VP8XS, VP10XS, 3 MONTHS FOR CONSUMABLES

EZ8XS, PASXS

DIGITAL DOPPLER: DMX, DMX-R 1YEAR ON DOPPLER UNIT (DISPATCHED BEFORE 1/8/17)

3 YEARS ON DOPPLER UNIT (DISPATCHED AFTER 1/8/17)
PROBES: VP4XS, VP5XS, VP8XS, VP10XS, 1YEAR FOR PROBE, ADAPTORS, CABLE AND ACCESSORIES
EZ8XS, PASXS 3 MONTHS FOR CONSUMABLES

DOPPLER: D900, SD2, MD2, RD2 5 YEARS FOR UNIT

1 YEAR PROBE, ADAPTORS, CABLE AND ACCESSORIES

PROBES: VP4HS,VP5HS,VP8HS, VP10HS, EZ8, 3 MONTHS CONSUMABLES

PA8SHG

ATP. ABI 1 YEAR FOR DOPPLER UNIT (DISPATCHED BEFORE 1/8/17)
! 3 YEARS FOR DOPPLER UNIT (DISPATCHED AFTER 1/8/17)

PPGA1 ADAPTOR 1 YEAR PROBE, ADAPTOR, CABLE AND ACCESSORIES

3 MONTHS CONSUMABLES

3 YEARS FOR DOPPLER UNIT

ISP-XS, ISP, DIPP10, DISP10-XS, DISP10, DISP10-
> 0, DISP10 SP10, DISP10 3 MONTHS INTRAOPERATIVE PROBE AND CABLE

DMX 1 YEAR ACCESSORIES

SOFTWARE: DR4/VASCULAR REPORTER 1 YEAR ON PRODUCT AND ACCESSORIES
2 YEAR ON PRODUCT

ABILITY 1 YEAR ON BATTERY, CUFFS AND ACCESSORIES
3 MONTHS CONSUMABLES

*Where the customer is a dealer, an additional 6 months is added to this warranty period

1.1 The Manufacturer guarantees at its option to repair, service, adjust, replace free of charge Goods
which are proved to the Manufacturer’s reasonable satisfaction to be defective due to defects in
material or workmanship. The Manufacturer may at its discretion supply further services at its own
cost where repair, service, adjustment or replacement of Goods is insufficient where Goods are
returned due to defects in material or workmanship. If such Goods are to be returned to the Service
department address, the transportation charges for such Goods, within the specified warranty
periods or such other agreed period, will be pre-paid by the Manufacturer.

1.2 Without limitation to the generality of the above or the requirement for proof this warranty excludes:

a) Goods damaged in the course of shipping, or as a result of improper maintenance, failure
to follow the manufacturer’s instructions including without limitation those on washing and
cleaning, failure to follow necessary routine maintenance procedures, carelessness,
accident, negligence, misuse or use in conjunction with any accessory not approved for
use with the Goods by the Manufacturer, such approval not to be unreasonably withheld
and/or

b) Goods altered, repaired or dismantled other than with the manufacturer’s written
authorisation using its approved procedures and by properly qualified and trained
technicians.
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Save as provided in this Statement no other warranty expressed or implied is given. However,
nothing in this warranty statement shall affect the statutory rights of a consumer.

In no event shall the Manufacturer nor any Company which is a parent or subsidiary undertaking
of it or its parent be liable for:

a) Any indirect economic or consequential damages or losses whatsoever arising out of use of
the Goods and/or supply of the Services whether arising in contract and/or tort, including
without limitation negligence;

b) Any non-compatibility of the Goods and/or Services or failure to perform where the Goods
are used other than in conjunction with any accessory approved for use with the Goods by
the Manufacturer.

In no event shall the Manufacturer’s liability arising out of and/or relating to use of the Goods and/or
Services exceed the purchase price of such Goods and/or Services.

Nothing in these conditions shall operate:

a) To exclude or limit the Manufacturer’s liability for death or personal injury resulting from use
of defective Goods and/or Services or which is due to the negligence of the Manufacturer
its servants or agents;

b) To limit or exclude the respective rights and remedies of the Manufacturer and the
Customer under the Unfair Contract Terms Act 1977; or

c) To exclude the conditions and warranties implied by Section 12 of the Sale of Goods Act
1979, and where the Customer deals as a consumer, the conditions implied by Section 13
to 15 inclusive of the said Act and by Section 3 and 4 of the Supply of Goods and Services
Act1982.

Where the Customer is a dealer in the Manufacturer’s products, and in circumstances where
product is not returned to the Manufacturer for repair during the warranty period the
Manufacturer shall provide free of charge spare parts but the dealer will not be reimbursed for
its labour costs in carrying out such repairs or replacement.

The dealer shall provide written verification of warranty repairs including the original invoice
number, date of purchase, description of repairs, name of its customer and date of sale to such
customer.

SERVICE

Accessories and consumables are available from your dealer.

If for any reason it is necessary to return either the main unit, module or any transducer please
ensure that local decontamination procedures have been followed. Refer to NHS document HSG
(93) 26. All correspondence should be located on the outside of any packing box.

Spare parts and chargeable repairs come with a 6-month warranty, subject to inspection.
Warranty only applies to the same reported failure within a 6-month period.

Please pack the product adequately, to avoid damage in transit, Huntleigh is not responsible for any
damage in transit.
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