
No tablet? No problem!
You can use any wifi-enabled device to setup your simulator your 
laptop, tablet, or even smartphone as long as you can choose between 
different wifi networks.

Plug in the battery charger to a wall outlet and the manikin, 
then power on your simulator.

Open your wifi network settings and connect your laptop (or 
device) to the simulator’s wifi network.

Open Google Chrome or Firefox and visit the setup.pcs.ai 
website and follow the onscreen instructions. 

As simple as 1-2-3:

DC power port and 
switch are on the left 
side of the torso.

This page presents simulator-specific 
content while connected to its wifi.

~ Network 
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password
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APPLY LABEL HERE

GETTING 
STARTED 
WITH YOUR SIMULATOR

Visit help.pcs.ai for more detailed instructions and further 
assistance.

For more information, email us at alexhelp@nascohealthcare.com 
or call 1-833-NASCOHC (627-2642). We are happy to help you!



... the tablet by pressing 
the power button for a few 
seconds. You may want to 
connect the USB charger of 
the tablet to start charging 
its battery.

TURN ON
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… to begin the setup process. Tap 
Google Chrome icon to start. The 
displayed pages will guide you 
through connecting your simulator 
to the internet and activating it.

USE THE 
TABLET
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UNPACK YOUR 
SIMULATOR
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... and the accessories: the simulator’s external power 
supply, power cord, the included wifi tablet and its 
USB charger (as illustrated on previous page).

Google 
Chrome
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Be
READY

ALEX Gen AI Patient Communication Simulator

Addresses
Training Needs/
Curriculum

Powered by generative AI, ALEX Gen AI listens and
responds to medical questions delivering dynamic,
nuanced, and con- text-aware communication with
exceptional adaptability and responsiveness.

Dimensions/
Weight

Weight: 45 lbs. (20 kg) Height: 5 ft. 1 in. (1.55 m) 
Shipping Weight: 67 lbs. (30 kg) 
Shipping Dimensions: 41” H x 19.5” W x 15” D 

Product
Codes/SKUs

ALEX Gen AI - 101-7130AI/101-7130AIM*
Up to 250 questions per day 

ALEX Gen AI Plus - 101-7140AI/101-7140AIM*
Up to 1000 questions per day 
Live CPR
1-year sim log
5-year warranty

ALEX Gen AI Pro - 101-7150AI/101-70150AIM*
Unlimited interactions 
Live CPR
5-year sim log
5-year warranty
Model driven physiology

*All versions are available in both light and medium skin
tones.



Be READY for the AI Revolution in
Patient-Centric Care 

Here’s what learners have to say:

“The experience has been nothing short of astonishing, 
and it feels like I’m interacting with a genuinely 
intelligent and understanding entity.”

“Maybe it was growing up with movies like Toy Story, 
but I started to get weirdly attached to this simulator! 
I actually started to care about taking care of him!”

“I fell deeper and deeper into this conversation, 
completely forgetting I was talking to a simulator. 
It was so realistic.”

Powered by generative AI, the all new ALEX Gen AI is more than just a
simulator and more than just a technical training tool. It’s a comprehensive
solution for preparing healthcare professionals to deliver competent,
compassionate care as it combines technical procedure training with
the soft skills essential for patient-centered care.

Every ALEX Gen AI delivers communication experiences that are 
dynamic, nuanced, and context-aware, offering advanced adaptability 
and responsiveness.

Unparalleled ability to simulate complex scenarios and adapt in real time, delivering
personalized learning experiences
Scenarios are AI-generated from brief textual descriptions, making patient
authoring streamlined, effortless and efficient  
AI assessment provides Al-based automated evaluations
AI speech provides realistic patient-provided interaction and conversational fluency
Refined patient assessment skills with unmatched flexibility and understanding
Superior learner experience reduces frustration and keeps learners engaged

An essential investment
for institutions aiming to
elevate the quality of their
training programs.

Here’s what Administrators
have to say:

“AI speech redefines the 
experience for administrators, 
students, and simulations, 
setting a new benchmark for 
performance and usability.”

The new standard in 
patient care simulation.

Available in: 
 Light skin tone 
Medium skin tone



Be READY for the AI Revolution in
Patient-Centric Care with ALEX Gen
AI

Experience the Future of AI-Powered Learning

Pair cognitive and technical skills in a single, seamless
simulation.

ALEX Gen AI includes essential physical assessment features that
bridge communication with clinical action:

Visible chest rise and fall
Airway management with intubation and BVM ventilation
CPR performance and defibrillation with feedback
Bilateral pulses at 4 points for circulation checks
Auscultation: heart, lung, and bowel sounds
SmartCuff™ BP measurement
12-lead ECG with monitor integration
Urinary catheterization
Optional: IV injection arm

The ALEX Gen AI Scenario Library is your plug-and-play
curriculum for building clinical judgment and
communication skills.

Created by clinicians to align with core competencies
Covers foundational, acute, chronic, pediatric, OB/GYN,
geriatric, trauma, and DEI-based encounters
Easy to modify or build your own with our Scenario Builder
Use in instructor-led or self-guided modes

Each scenario unfolds in real time—driven by generative
AI that reacts dynamically to learner responses.
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