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APPLIANCE SAFETY 
Your safety and the safety of others are very important. 

We have provided many important safety messages in this manual and on your appliance. Always read 
and obey all safety messages. 

This is the Safety Alert Symbol. The symbol alerts you to potential hazards that can kill or 
injure you and others. All safety messages will follow the Safety Alert Symbol and either the 
word DANGER or WARNING. 

DANGER means that failure to heed this safety   
statement may result in severe personal injury or 
death. 

WARNING means that failure to heed this 
safety statement may result in extensive 
product damage, serious personal injury, or 
death. 

All safety messages will alert you about the potential hazard, tell you how to reduce the chance of injury, 
and let you know what can happen if the instructions are not followed. 

IMPORTANT SAFEGUARDS 
Before the appliance is used, it must be properly positioned and installed as described in 
this manual, so read the manual carefully. To reduce the risk of fire, electrical shock or 
injury when using the appliance, follow basic precautions, including the following: 

• Plug into a grounded 3-prong outlet, do not remove grounding prong, do not use an adapter, and do
not use an extension cord.

• Replace all panels before operating.
• It is recommended that a separate circuit serving only your appliance be provided. Use receptacles

that cannot be turned off by a switch or pull chain.
• Never clean appliance parts with flammable fluids. These fumes can create a fire hazard or

explosion. And do not store or use gasoline or other flammable vapors and liquids in the vicinity of
this or any other appliance. The fumes can create a fire hazard or explosion.

• Do not connect or disconnect the electric plug when your hands are wet.
• Unplug the appliance or disconnect power before cleaning or servicing. Failure to do so can result in

electrical shock or death.
• Do not attempt to repair or replace any part of your appliance unless it is specifically recommended in

this manual. All other servicing should be referred to a qualified technician.
• Do not operate the equipment if it is visibly damaged.
• Do not block the gaps of the fridge with things like pin, wire, etc.
• Do not expose the equipment to rain or soak it in water.
• Do not place the equipment near naked flames or other heat sources (heaters, direct sunlight, gas

ovens etc.)
• Do not store any explosive substances like spray cans with a flammable propellant.
• Ensure the supply cord is dry and not trapped or damaged. Do not locate multiple portable socket-

outlets or portable power supplies at the rear of the equipment.
• Check the voltage specification on the type plate corresponds to that of the energy supply. The
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equipment is only to be used with the power supply unit provided with the equipment. 
• Do not use electrical equipment inside the cold storage compartments of the equipment, unless they 

are of the type recommended by the manufacturer. 
• Once unpacked and before turning on, the equipment must be placed on a level surface for more 

than 6 hours.  
• Make sure that the equipment stays horizontally when it is running. The tilt angle must be less than 5° 

for long time running and be less than 45° for short time running. 
• Keep the ventilation openings in the unit casing or in the built-in structure free of obstacles. (Around 

the compressor≥100mm). 
• Keep the equipment stable on the ground or in the car; Do not drain upside down.  

 
CAUTION: Repairs may only be carried out by qualified personnel. Incorrect repair may cause danger. 

The lamp and supply cord must be replaced by the manufacturer or qualified persons. 
 
• Disconnect the power supply before each cleaning and maintenance and after every use. 
• Do not use sharp tools to defrost; Do not damage the refrigerant circuit. 
• heck if the cooling capacity of the equipment is suitable for storing the medicine.  
• If the equipment is left empty for long periods, switch off, defrost, clean, dry, and leave the door open 

to prevent mold from developing within the equipment. 
• The equipment is intended to be used in medical and similar applications. 
• Please according to local regulations 
 
 
 
 
 

- SAVE THESE INSTRUCTIONS – 
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LOCATION OF PARTS 

Product Features 

• High-efficiency compressor and conversion module.
• CFC free and great heat insulation.
• DC 12/24V or AC 100~240V (using dedicated adapter) power supply.
• Both cooling and heating mode, cooling lowest to -20°C/-4°F, heating to +50°C/+122°F. (based

on 25°C/77°F room temperature).
• Temperature memory function and three-stage intelligent battery protection system.
• Detailed design: convenient handle, LED display touch control panel.

Technical Information 

Model SPRF11 & APRF11 

Rated Voltage DC12/24V 
or AC100-240V (using a dedicated adapter) 

Rated Power 45W 

Capacity 10L/0.35 cu. ft. 

Noise <45dB 

Temperature Setting 
Range 

Cooling: -20°C to 20°C 

Heating +50°C 

Climate Category T/ST/N/SN 

Dimensions (L*W*H) 410*355*284 (mm) 

8*14*11 3/16 (in.) 

Net Weight 7.3 kg/16.1 lb. 

NOTE: Due to continued product improvements, the technical information may be different than your 
specific unit.  
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USING YOUR APPLIANCE 
• Connect your appliance to the power supply. A buzzer will make a long beep. The display will

illuminate for 2 seconds. Your appliance will be in normal operating mode now.

Cooling/Heating Mode 

• Press the Cool/Stop button for one second to switch the cooling mode ON/OFF. In cooling

mode, the hot/stop button is inoperable.

• Press the Hot/Stop button  for one second to switch ON/OFF the heating mode. In heating

mode, the cool/stop button and are inoperable.

Setting the Temperature 

• In cooling mode, press or . The screen will flash. Then, press  or again to adjust the 
cooling temperature. 

NOTE: Only the cooling temperature can be adjusted, from -20°C to 20°C. Heating can only be set 
to: +50℃. 

• When the screen stops flashing, the temperature displayed is the current temperature of the

compartment. It will take several minutes to reach the set temperature.

NOTE: If power to the unit is cut suddenly, the unit will resume operation at the last set temperature, 
once power is restored. 

Battery Protection Mode 

1. In standby mode, press and hold  and at the same time for 5 seconds until the screen 
flashes. 

2. Press  or  to switch to battery protection mode. The indicator lights will display the 
corresponding battery power level, Low/Medium/High: 

Voltage Reference 

Mode/Input 
DC 12V DC 24V 

CUT OUT CUT IN CUT OUT CUT IN 

L 8.5V 10.9V 21.3V 22.7V 

M 10.1V 11.4V 22.3V 23.7V 

H 11.1V 12.4V 24.3V 25.7V 

NOTES: 
• The voltage is theoretical value. There may be a deviation in different sceneries.
• The H-level input should be set when the appliance is connected to car power, and the M or

L-level inputs should be set when it is connected to a portable battery or other back-up
battery.
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CLEANING AND CARE 
Cleaning 

CAUTION: Be sure to turn off the power switch and unplug the appliance before cleaning to avoid 
electric shock. 

 
• Clean your appliance with a soft cloth, moistened with lukewarm water. 
• Avoid getting water droplets in any of the vents, as this may lead to damage to the electronic 

components. 
• Use a soft, dry cloth to completely dry the appliance after cleaning. 
• Clean the appliance after use and before storage. 
 
CAUTION: Do not soak the appliance in water. Do not use solvents or abrasive cleaning agents 

during cleaning, as these can damage the appliance. Do not use scouring agents or 
scrapers when cleaning.  

 

Defrosting 

• Humidity can form frost in the interior of the appliance or on the evaporator.  
• Frost buildup reduces the cooling capacity. Defrosting the appliance can help to avoid this: 

1. Switch off and unplug the device first to avoid electric shock. 
2. Take out all the items stored in the device. 
3. Keep the lid open. 
4. Wipe off the defrosted water. 

 
• Never use hard or pointed tools to remove ice or to loosen objects which have frozen in place. 
 

Storage 

If the appliance will not be in use for an extended period of time, follow these instructions: 
1. Switch the appliance off and unplug from any power source. 
2. Remove any stored items. 
3. Wipe off excess water with a soft rag. 
4. Put the appliance in a cool, dry place. 
5. Leave the lid slightly open to prevent odors from forming. 
 
NOTE: It is recommended that the ambient temperature of the room where the appliance is stored 
be approximately 25°C (77°F), with an ambient humidity of less than 75%. 
 

Energy-Saving Tips 

• Place the appliance in a cool, dry place away from direct sunlight. 
• Cool items before storing them in the appliance, if possible. 
• Do not set the temperature colder than necessary. 
• Do not open the appliance more than necessary. 
• Do not leave the lid open longer than necessary. 
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TROUBLESHOOTING 
 

Problem Possible Solution 
The appliance does not work Check if the switch is on. 

Check if the plug and socket are connected well. 
Check if the fuse has been burnt. 
Check if the power supply is malfunctioned. 
Switch on/off the fridge frequently may cause start 

delay of the compressor. 

Appliance compartments are too warm The door is opened frequently. 
A large amount of warm or hot food was stored 

recently.  
The refrigerator has been disconnected for a long 

time. 

Stored contents are too cold. The temperature was set too low. 

The compressor is slightly noisy when starting It's a normal phenomenon. The noise will be 
reduced after the compressor works stably. 

Code F1 is displayed Possible cause: low voltage to fridge. Adjust the 
battery protection from High to Medium or from 
Medium to Low. 

Code F2 is displayed Possible cause: condenser fan is overloaded. 
Disconnect power to fridge for 5 minutes & re-
start. If the code shows again, contact 
manufacturer for service. 

Code F3 is displayed Possible cause: the compressor starts too 
frequently. Disconnect power to fridge for 5 
minutes & re-start. If the code shows again, 
contact manufacturer for service. 

Code F4 is displayed Possible cause: compressor not kicking in. 
Disconnect power to fridge for 5 minutes & re-
start. If the code shows again, contact 
manufacturer for service. 

Code F5 is displayed Possible cause: overheating of the compressor & 
electronics. Disconnect power to fridge for 5 
minutes & re-start. If the code shows again, 
contact manufacturer for service. 

Code F6 is displayed Possible cause: no parameter can be detected by 
the controller.  Disconnect power to fridge for 5 
minutes & re-start. If the code shows again, 
contact manufacturer for service. 

Code F7 or F8 is displayed Possible cause: temperature sensor is faulty. 
Contact manufacturer for service. 

 
If you've checked the table above and find that you still need help with your appliance, call our 
Customer Service facility at 1-888-4-MEDLAB between 9:00AM and 5:00PM ET. We will do our best 
to answer your questions. 
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NOTES 



LIMITED WARRANTY 
ONE YEAR LIMITED WARRANTY 

Within the 48 contiguous United States, for one year from the date of purchase, when this appliance is 
operated and maintained according to instructions attached to or furnished with the product, warrantor will 
pay for factory specified parts and repair labor to correct defects in materials or workmanship. Service must 
be provided by a designated service company. Outside the 48 states, all parts are warranted for one year 
from manufacturing dates. Plastic parts, shelves, and cabinets are warranted to be manufactured to 
commercially acceptable standards and are not covered from damage during handling or breakage.  

5 YEAR COMPRESSOR WARRANTY 

1. The compressor is covered for five years.

2. Replacement does not include labor.

ITEMS WARRANTOR WILL NOT PAY FOR: 

1. Service calls to correct the installation of your appliance, to instruct you how to use your appliance, to
replace or repair fuses or correct wiring or plumbing.

2. Service calls to repair or replace appliance light bulbs or broken shelves. Consumable parts (such as
filters) are excluded from warranty coverage.

3. Damage resulting from accident, alteration, misuse, abuse, fire, flood, acts of God, improper installation,
installation not in accordance with electrical or plumbing codes, or use of products not approved by
warrantor.

4. Replacement parts or repair labor costs for units operated outside the United States.

5. Repairs to parts or systems resulting from unauthorized modifications made to the appliance.

6. Expenses for travel and transportation for product service in remote locations.

7. The removal and reinstallation of your appliance if it is installed in an inaccessible location or is not
installed in accordance with published installation instructions.

DISCLAIMER OF IMPLIED WARRANTIES; LIMITATION OF REMEDIES 

CUSTOMERS SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE 
PRODUCT REPAIR AS PROVIDED HEREIN, IMPLIE WARRANTIES, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO ONE YEAR. 
WARRANTOR SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. SOME 
STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTIAL OR CONSEQUENTIAL 
DAMAGES, OR LIMITATIONS TO THE DURATION OF IMPLIED WARRANTIES OF MERCHANTABILITY 
OR FITNESS, SO THESE EXCLUSIONS OR LIMITATIONS MAY NOT APPLY TO YOU. THIS WARRANTY 
GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY 
FROM STATE TO STATE. 


